Utah Insurance Department COVID-19 Coverage Survey
March 17, 2020

Insurer: Cigna

Person completing form: Jacob Wager

Email: jacob.wager@cigna.com

Phone: 3035659813

In-Network Out-of-Network
Cost- Cost-
. No cost- . |No cost- Comments
sharing . sharing .
. sharing . sharing
applies applies
COVID-19 Office, Urgent Care Center, Telehealth or Emergency
. . X X Cigna will cover the COVID-19 diagnostic test with no cost-sharing when recommended by a health care professional whether pro
Room Visits
C OVID- 1 9 Related LabOratOl’y TeSting X X Cigna will cover the COVID-19 diagnostic test with no cost-sharing when recommended by a health care professional whether prov
C OVID- 1 9 Related Telehealth Services X X Cigna will cover the COVID-19 diagnostic test with no cost-sharing when recommended by a health care professional whether prov
COVID-19 Treatment After Testing X X
Prescription Drug Supplies X Customers are for their normal drug cost-sharing but home delivery of up to 90-day supplies of prescriptio
- Off-formulary drugs coverage where there is not a formulary X X
. . Customers are for their normal drug cost-sharing but home delivery of up to 90-day supplies of prescriptic
drug available to treat the patient
- One—time Early Reﬁlls X X Customers are for their normal drug cost-sharing but home delivery of up to 90-day supplies of prescriptio

After a person has tested positive for COVID-19, will you cover
additional tests to confirm recovery?

Yes: X

No:

Applicable cost-share may apply.

What steps have you taken to expedite and expand the
availability of telehealth services?

Cigna has waived customer cost-sharing for telehealth screenings for COVID-19 through May 31, 2020. To
access telehealth options online, members can visit MyCigna.com and select the “Connect Now” button on
the home page to talk with a doctor or nurse any time day or night. They can also call MDLIVE at
888.726.3171 or Amwell at 855.667.9722.

Acknowledgement that you have read and understand CMS
"FAQs on Essential Health Benefit Coverage and the
Coronavirus (COVID-19)" dated March 12,2020

Acknowledged. -JW

Toll free customer service support line for COVID-19

For questions about benefits and coverage, customers can call 1-855-287-8400. For help coping with loss, stress, or other issues related to the impact of COVID-19, customers can call 1-866-912-1687

Website for customers to access information on COVID-19

https://my.cigna.com/

Other:

*Responses will be posted on the Department's website at https://insurance.utah.gov/featured-news/coronavirus
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